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Leadership Is Learned
Leadership is referred by many as a talent that you are given at birth.  We have all heard the expression, 
“he or she is a natural born leader.”

At the Federal Companies, we do not subscribe to this old notion.  We believe that Leadership is 
first and foremost a learned and developed skill.  Secondly, we believe that personal Leadership is the 
primary driver for all Core Values and positive action.

We encourage each of our employees to build the following skills as they spend time in our 
organization.

1. Positive Confrontation – The computer is a great tool, but it is a one way communication tool.  
Our employees are always spending time learning how to communicate with each other and our 
customers to serve the needs throughout all of our service lines.  We are in the “change business” 
and positive discussion, coupled with effective problem solving skills, is how we deliver our most 
valuable asset – Customer Service.  Positive Confrontation requires a sense of urgency which is 
developed through effective Leadership and use of time and resources. 

2. Involved Customer and Community Service – Our Company is founded and grows every day 
through persistent Servant Leadership.  Our only product that we deliver to our customers and our 
community is an effective service component based on people’s needs.  Each time we encourage our 
employees to be engaged in community social or health and welfare services, we are strengthening 
their Leadership skills for the community and our customers.  Everyone wins with this approach.

As you read this issue of our Forum, know that all of us in the organization encourage our employees 
not only to think and act like owners, but to constantly use their Servant Leadership skills for an 
enriched employee, customer, and community service experience.

Sincerely, 

William T. Cirone
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Lead By Example
by Jeff Svihra, General Manager, The File Center 

As I kept the Forum’s theme of leadership in the back of my head 
for the past week, I found myself perplexed as to how it pertains to 
our customers.  We genuinely strive to provide the best service to 
our clients–without them, we do not exist!  Having been a part of 
sports teams, as well as a member of various business organizations, 
I subconsciously equated the idea of leadership to that of a coach 
motivating or a manager trying to boost the morale of his/her team.  
In either case, goals were always established. But how do “goals” 
pertain to the relationship of vendor to client? This confused me.

I had given myself some time to relax a bit when the answer came to 
me. My mother ingrained the Golden Rule in me as a child -  “treat 
everyone better than you would expect to be treated.” When I 
coupled it with “fairness,” I could think of numerous ways it related 
to going “over and above” to help out a client.  It was that simple…
you LEAD BY EXAMPLE!

A recent situation with a client (we’ll call her Lisa) made this 
concept apparent. Lisa called me, worrying that she had failed to 
appropriately note the contents of a box located in our warehouse.  
She had juxtaposed the file numbers on documents she needed 
immediately for an important case. I worked with her to narrow 
down the search possibilities to a few locations. In short, it was a 
game of trial and error, but in under an hour, we found exactly what 
she needed!

Lisa and her entire firm have always been accommodating to our 
staff and have never been late on paying a bill. They are the epitome 
of the ideal client and that should be recognized.  Given the 
magnitude of the specific case and the ramifications of not finding 
the file, this is a crisis I KNEW she would remember and the 
goodwill earned far outweighed $20.00 in additional revenue  for 
service fees. She was happy, as was I…knowing that we DELIVER 
on the same level of service we expect!  

On the Move
by Rick Dokey, 
Vice President, Global Operations

Morton Buildings Server Move
On March 16th, the Peoria HHG Crew was 
asked to move a fully loaded server rack to 
a new location for Morton Buildings. The 
$250,000 equipment was powered down at 
8:00 am, wrapped with Dolphin Foam and 
placed into a custom-built crate complete 
with a ramp to make the loading easier. The 
equipment arrived at its destination safe 
and sound a short time later. Thanks to the 
Peoria crew of Pablo Montejano, Lonnie 
Kristler and Duane Orwig (Duane was also 
responsible for the construction of the crate) 
for a job well done! 

RLI Office Relocations
Over the last few months, Peoria HHG has managed several 
out-of-area office relocations for RLI. We have worked with the 
local agents to meet transportation and relocation needs in New 
Jersey, New York, California and Washington. The relocation 
in California was completed in two phases, one of which was 
performed by one of our TFC van operators. Thanks to Roman 
Popeluk and crew for a job well done!

Starting in mid-April we will continue on to the next phase of office 
relocations for the RLI–its Peoria office reconstruction project. 
We will be relocating approximately 75 people in seven phases here 
on the local Peoria campus under the direction of Sue Droege. 
Greg Primeau from Peoria HHG’s operations department will be 
leading the Peoria crew’s efforts for these relocations. The phases in 
Peoria will be performed after business hours in order to minimize 
disruption of the office environment.  
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LEFT: Brad Adams and 
Ryan Whitaker, 2013 
Peoria Area Chamber of 
Commerce Community 
Leadership School 
graduates.

As we reflect, we can all identify leaders whom we have known or 
with whom we are familiar.  In professional sports, Peyton Manning 
is the first name that comes to my mind.  In entertainment, Steven 
Spielberg, in my opinion, leads the way.  We all have our favorite 
examples of leaders, whether they are from our community or the 
work place. I contend that they all have one common denominator: 
a great work ethic.  Sure, sometimes there are “natural born leaders” 
that just seem to have a knack for leading.  But, behind that “knack” 
is a strong work ethic.  

Think about Peyton Manning for just a minute—and no, I am not 
a Broncos fan!  For over a year he didn’t know whether his doctors 
would ever clear him to play football again.  But once he got the 
go-ahead, his determination to be at the top of his game was all-

Federal Employees Graduate from 
Community Leadership Schools 
By Robert C. Gates, General Counsel & Vice President, H.R.

Federal Companies continues its support of  two area Community 
Leadership Schools–the Peoria Area Chamber of Commerce 
Community Leadership School (CLS) and the Leadership School 
of East Peoria. 

Brad Adams (Corporate Safety Director) and Ryan Whitaker 
(Traffic Manager, Federal Logistics LLC) graduated from the 
2013 CLS class on April 12. As described by the Peoria Chamber, 
CLS brings community leaders together around a single goal: to 
motivate and inspire its participants to a higher level of community 
awareness and involvement. In its 37th year, CLS has become a 
trusted partner in introducing talented people to the community 
and the importance of community leadership.  The program works 
to be sure that each participant has the knowledge, resources, and 
network of fellow graduates to make our community more vibrant.  

To accomplish its mission, CLS is designed to broaden leadership 
skills, promote community involvement and action, and most 
importantly, harness and shape the intellectual capital of 
community leaders.

Jon Rogers (Sales Executive, Federal Logistics) and Andrew 
Conrad (Warehouse Supervisor - Peoria) graduated from the 
Leadership School of East Peoria. During this annual class, 
participants collaborate with fellow classmates and work to 
promote positive change in their workplaces and in the community. 
Area leaders and business professionals help facilitate an active 
learning experience by offering diverse perspectives on leadership 

RIGHT: Jon Rogers and 
Andrew Conrad, 2013 
East Peoria Chamber of 
Commerce Community 
Leadership School 
graduates.

while working on community projects. The Leadership School of 
East Peoria is not only valuable for the participants’ professional 
development, but serves as an excellent investment for our 
organization and the community.

Federal is a proud supporter of both of these fine programs.  The 
participants are introduced to others in the community, learn about 
individual leadership styles, and determine which values drive their 
actions and decisions.  These tools translate directly to the work 
accomplished at Federal in serving one another and our customers. 
Congratulations and thank you to Brad, Ryan, Jon and Andrew for 
their involvement.

Strong Work Ethic Behind Every Leader
By Mike Keen, Relocation Consultant

encompassing.  Anyone who follows football has heard about his 
work ethic in practice. There is no one who is the student of the 
game more than Peyton. And with such a reputation, some of the 
best receivers want to play on his team. Do you think Wes Welker 
leaving Tom Brady and the Patriots to play with Peyton Manning 
and the Broncos was a fluke?  No. Wes Welker realized he needed 
to play with a winning quarterback.  

That’s what leaders can accomplish.  Their successes are, in large 
part, a result of the TEAM that wants to emulate their leader’s 
work ethic.  Leadership does not come naturally, but is the result 
of going beyond the call of duty and it has to come from within.  
Federal Companies strives to provide a work environment that 
encourages individuals to become true leaders.  
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CONGRATS 
TEAM 
FEDERAL

BLOOMINGTON TEAM
“Char contacted me to provide all the information that I needed 
to have before my move took place. I have moved several times 
over the years and worked with different moving companies. By 
far, Federal Allied provided the most impressive and professional 
service. Mark Dunlap and Char Damery were reliable, informative, 
and made me feel valued as a customer. Terale, Jai, and James were 
so careful and particular in loading and unloading my household 
belongings, I was confident my things would be transported 
without damage. In my opinion, Federal Allied could not be 
represented  more positively and proudly as a company than by 
these fine young men.”

-Regina Mullins, March 2013

PEORIA TEAM
“The team that unloaded our stored items and our shipped items 
(Randy, Kendall, Roberto and Mike for the shipped items) were 
professional, efficient, friendly, thorough and cooperative.  I would 
highly recommend this team.”

-Doolittle Family
NOTE: The previous comment was received at the conclusion of 
an international relocation.  The team scored a perfect 5 for all 
categories of the destination services performed as well as a 10 out of 
10 for the “Recommend our services to a friend”. Thank you to the 
Peoria HHG crew of Randy Rogers, Kendall Mayberry, Roberto 
Flores and Mike Andrews for a job well done! 

“Awesome!  Thanks to the Federal team for their quick turn around 
on our scanning project. Mahalo!”

-Angela, Maui Jim

Leadership in the Marketplace: 
International and Specialty Moving
John Olson, Sales, Champaign

Our presence in Champaign, home of the University of Illinois, 
creates many opportunities for specialized moves not found in 
other small markets.  The Champaign branch is the market leader 
for solving our clients’ logistical challenges through Federal’s diverse 
services.  We have recently coordinated the shipping of museum 
exhibits, computer servers, laboratories, and other high value 
shipments through our partnership with Allied Special Products.   
Through our partnership with Allied International, we provide our 
clients with specialized packing services, customs clearance, and a 
seamless move from origin to destination.  Over the last year, we 
have handled moves to France, England, Australia, Sweden, Austria, 
and Portugal.   

Our experienced packing and loading teams and excellent 
coordinators provide outstanding service and their customer focus 
ensures a worry-free move.

Did You Know?
Velcro’s inventor, Georges de Mestral, got the idea for this 
revolutionary product after a walk in the woods with his dog 
one day in 1941. He was astounded by the ability of burrs 
to stick to his dog’s coat and his own clothes. Looking at the 
burrs under a microscope, he saw how the barbed seed pods 
hooked easily with the looped fibers of his coat. Georges 
de Mestral realized that he could produce a new type of 
fastening product - although he didn’t receive a patent for 
the product until 1955.

Federal’s Imaging/Scanning/Sharing
Service Makes Paperwork a Breeze
Are you looking for a way to share 
documents remotely? Do employees 
spend valuable time searching 
through paper files? Would your 
company appreciate a green initiative 
that saves trips to an off-site storage 
location? Federal’s File Center team 
has a solution.

Utilizing this service, documents are scanned and uploaded to a 
secure location. Customers have the ability to save multiple versions 
of edited files and search documents using a key phrase for easy 
retrieval. 

Document scanning is done through the Virtual Cloud Solutions 
website using your local or network scanners. Files can be accessed 
from any location with an internet connection, including cell 
phones. The entire process is secure; files are encrypted at our secure 
data center in central Illinois. A sign-on is required to scan, index 
and retrieve documents and you can establish user authorization by 
project and functionality. 

The best part of all? There are no setup fees, no software costs and 
no licenses - you only pay for the storage space used. Call 1-815-
464-6363 x1550 today to ask about a FREE 30 day trial.
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Branch Name Miles Completed
Corp. Julie Hamilton 64.71
1 Jeremy Clardie 58
1 Brenna Oates 49.5
1 Marianne Cross 45
3 Char Damery 43.71
5 Chuck Rohde 40.61
1 Penny Giacobazzi 38.23
1 Mike Barclay 38
1 Karen Krick 32.77
1 Andrea Brown 31
Corp. James Wallenfang 30.83
1 Beth Smith 30.52
1 Mary Wiker 30.5
5 Heather Henderson 29.47
5 Cherie Nelson 29.36
1 Jennifer Gibbs 29.23
12 Sara Zillmer 29
1 Bonnie Branch 28.73
1 Rick Clayton 28

Sales Ranking 
April 2013

1 Perry Johnson
2 Mike Keen
3 Jon Rogers
4 Barb Fugate
5 Judy Gordon
6 Rick Clayton
7 Julie Hohner
8 Marietta Sodowski
9 Irene Smith
10 Jennifer Gibbs

11 Mary Wiker
12 John Olson
13 Mark Dunlap
14 Ken Weinhoff
15 Scott Nolte
16 Mike Barclay
17 Diana Empson
18 Joe Thurmon
19 Steve Guzeman

(Year to date)

The first Great Game of Business “Mini Game” held this year was Federal’s “28 Mile Challenge.”  The challenge 
took place during the month of February. We had 19 people who took the challenge and walked and/or ran at 
least 28 miles during the month.  Julie Hamilton led the way walking/running a total of 64.71 miles–GREAT 
JOB JULIE!  As a whole, these 19 individuals walked/ran a total of 707.17 miles.  For reaching the goal of 28 
miles, each individual received a $25.00 gift card.

19 Staffers Meet Federal’s “28 Mile Challenge”
by Todd Martel, Director of Administration

Milwaukee: Sara Z.     

St. Louis: Heather H., 
Chuck R., Cherie N.

Peoria: Rick D., Jeremy C., 
Marianne C., Andrea B., Beth 
S., Penny G., Bonnie B., Karen 
K., Jennifer G., Mary W., James 
W., Julie H., Randall S.

Way to Go - Keep on Moving!

Meet George Davidson
George Davidson is joining the 
Champaign Office as the new 
Operations Manager.  George comes 
to us from Sunbelt Rental where he 
has been the dispatcher for the last 5 
years.  He has a Bachelors Degree in 
Management from Franklin University.    
He was born and raised in Champaign 
and is the father of 11-year-old daughter 
Kamila and 6-year-old son Kayden. 

When he’s not playing basketball, he’s coaching his son’s team.  He is 
an avid sports fan who roots for the Chicago Cubs, Chicago Bears, 
and, of course, the Fighting Illini.  Welcome, George!
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Something to Celebrate

ANNIVERSARIES
Location Name  Years
Peoria  Randy Courtouise . . . . . . . . . 13
  Jennifer Gibbs . . . . . . . . . . . . . 20
  James Stull . . . . . . . . . . . . . . . . 25
  Randall Hessinger  . . . . . . . . . 15
  Perry Johnson . . . . . . . . . . . . . 11
  Penny Giacobazzi . . . . . . . . . . 18
  Hal Mayberry . . . . . . . . . . . . . 11
  Lennell Smith Jr. . . . . . . . . . . . .4
  
Waukegan  Timothy Terry  . . . . . . . . . . . . .1
  Raymond Gilmore . . . . . . . . . .2
  
Milwaukee  Luis Perez . . . . . . . . . . . . . . . . . .1
  
Frankfort  Bernard Carstens . . . . . . . . . . .1

Cathy Smith - Retiring after 13 years

We’d like to congratulate the following employees 
for their years of dedicated service:

Jimmy Stull - 25 years

Jennifer Gibbs- 20 years

Don’t be afraid to give up the good 
to go for the great.
  ~ John D. Rockefeller 

A leader is one who knows the way, 
goes the way, and shows the way. 
         ~ John C. Maxwell

If your actions inspire others to dream more, learn more, do more 
and become more, you are a leader.  ~ John Quincy Adams 

People ask the difference between a leader and a boss. The leader 
leads, and the boss drives.   ~ Theodore Roosevelt 

The quality of a leader is reflected in the standards they set for 
themselves.    ~ Ray Kroc 
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Spring has sprung despite Mother Nature’s 
best efforts to prolong the agony of winter 
and the ill-awarded predictions of that 
furry little ingrate in Punxsutawney!  The 
long dormant bulbs have pushed their 
flowered stems through the frost hardened 
earth. The robins go busily about building 
their nests while mother does guide their 
shaky-legged fawns through the burgeoning 
forest. There is a peace and tranquility in 
the awakening land, a smell of promise, 
a breath of renewal, and a few million 
idiots who will screw things up in a rush to 
wrest their share of outdoor bliss. Shall we 
examine?

Boating
In 2011, there were 371,365 
registered boats in the state 
of Illinois and that number 
has grown steadily.  As the 
weather warms, many of 

these boat owners will itch to get back to 
waterborne recreation, but there’s danger in 
rushing. The spring months (March – May) 
produce the highest percentage of boating 
accidents annually.  Of these accidents, 
most will involve a vessel between 16 and 
26 feet in length and, where fatality occurs, 
alcohol use will be the causative factor.  
Take it from me, a wreck at sea can ruin 
your whole day; a needless death can ruin a 
family’s life. Here’s a tip.

Contact the U.S. Coast Guard Auxiliary, 
U.S. Power Squadron or the Department 
of Fish and Wildlife to receive information 
on a Safe Boating course.  Of boating 

accidents, 78% occur where no boating 
safety education has been received by 
the operator. Normally, these courses last 
only a few weeks, are very inexpensive and 
are in some cases the source of lowered 
insurance rates. If you don’t have time 
for a safety course, you can contact the 
USCG Auxiliary to schedule a free vessel 
examination. During these examinations 
your boat will be inspected from stem to 
stern to help you determine your readiness 
to tackle the watery frontier. But, if nothing 
else, wear your life jacket!

Grilling
According to the National Fire 
Protection Association, between 
2004 – 2008 Fire Departments 

across the U.S. responded to more than 
8,000 home fires involving grills, smokers 
or hibachis.  On average, these fires cause 
13 deaths, 120 injuries and more than $70 
million in property damage annually. Of 
injuries, nearly a quarter are suffered by 
children under the age of five. There are 
ways to stay safe!
•	 Always keep watch over your grill.
•	 Chose a grilling location away from 

flammable objects in a well ventilated 
area… never indoors.

•	 Keep your grill clean! Collected grease 
can lead to a flare-up that causes serious 
injury.

•	 Keep children and pets away from grills 
at all times.

•	 Keep a fire extinguisher on hand at 
your residence.

•	 Stay sober while you grill!

Gardening & Lawn Work
According to the US 
Consumer Product 

Safety Commission, each year more than 
41,000 Americans injure themselves while 
gardening or using gardening equipment. 
A whopping 127,000 people are injured 
while operating lawnmowers. Injuries 
most common in our back yard forays are 
tendonitis, sprains, strains and breaks. 
Fortunately, simple safety on our part 
can reduce our potential for a spoiled 
springtime.
•	 Practice proper lifting techniques. Keep 

feet shoulder-width apart, back upright 
and bend at the knees, using your legs to 
do the heavy work.

•	 Avoid repetitive motions involved in 
digging, planting trimming and pruning. 
Change position or use a bench or stool 
where possible.

•	 Use extension cords carefully. Be careful 
not to run over or cut an extension 
cord with lawn mowers or maintenance 
equipment (including hand tools).

•	 Wear protective gear such as goggles, 
gloves and hard soled shoes. I knew a guy 
who weed-wacked in sandals once and 
turned his toes into shredded cabbage.

•	 Take breaks! Drink water! Don’t operate 
lawn care equipment while under the 
influence.

Fellow humans, as nature’s awakening calls 
to you with all the subtlety and seduction 
of the Sirens… take time to heed the 
harkening tones of common sense and 
safety.  Be safe, have fun!

Spring Safety
By Brad Adams, Safety Director
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The understanding to provide direction, inspiration, and guidance to others 
by conducting oneself in a forthright and positive manner.

LEADER SHIP

•	 We individually and collectively will assume our obligations and make 
decisions that are fair to all parties, yet stay within the guidelines of 
company policy.

•	 We set positive examples by our behavior.

•	 We accept responsibility to accept leadership when appropriate and to 
lead where and when we should.

•	 We provide leadership for all employees so they may realize their highest 
personal and career potential.

P.O. Box 1329
Peoria, IL 61654
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