
The Day of the Handshake Is Not Over
Our brand, Federal Warehouse Company , The Federal 
Companies in today’s context of multiple service lines, 
celebrates 100 years of customer service next year, 2013. Our 
company business started on Adams Street in Peoria, Illinois 
in the storage, distribution, and delivery business serving the needs of a growing city and expanding 
business base. Commitment, one of our company’s key Core Values, was then a discussion and 
handshake on the date and day of the service. 

The dedication or commitment to the satisfaction of our customers, the well being of our co-workers, 
and the success of the company remains time tested and vigilant in our hearts and minds today, 
100 years later. Our Federal product cannot be touched or compared to the competitor so that our 
customers can make an informed decision. Our product is our service as it unfolds in real time; 
therefore the trust of the bond of the handshake is real and represents the customer experience that 
you are getting what you expected in the transaction. 

As the business has evolved through new service offerings to maintain our relevance for serving 
our customer base, the underlying premise that we will individually and collectively do everything 
possible to achieve what we said we would do is underpinned by that handshake. Our company 
is still founded on the philosophy that the quality of a person’s life is in direct proportion to their 
Commitment to Excellence. 

The simple notion that our word is our bond is neither trite nor cute, in a service business it is 
our way of life because the customer can only trust that “our service is what we say it is!” We 
believe that this single Core Value of Commitment, has helped us to bridge the many wars, the 
depression, the recessions, and the change in business mix for these last 100 years. No, the day of the 
HANDSHAKE is not over. We will fulfill all commitments we make to you our customers. 

Please enjoy  this issue of our Forum. Know that we are very grateful for the privilege of serving each 
of you and we are truly committed to your needs and goals.

 
Sincerely, 

William T. Cirone

A Publication for the Customers, Friends and Employees of the Federal Companies FederalCos.com   •  FunTransport.com  •  VirtualCloudSolutions.com
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The United Way lists three core goals that they strive to achieve in 
every community. Those goals are to: 

1. Help children achieve educational achievement 
2. Provide families in the community with financial stability
3. Help to improve the health of families in the community 

By doing our campaign here at Federal, we are insuring that we are 
making our own community a better place to live.  This year our 
United Way campaign has raised monies that are greatly needed 
by the agencies in our area.  We began our campaign in Peoria with 
a kick-off breakfast and continued for 6 weeks with 50/50 raffles, 
football pools, and casual Fridays.  The biggest kicker of donations 
was the employee contribution cards.

By donating through the United Way with an automatic deduction 
from your paycheck, you are pledging that you refuse to forget the 
critical needs of the community where you live. You are promising 
that you’re there to help your neighbor when they are in need, just 
as they will be there to support you if you ever need it. Donating to 
the United Way makes more than just good sense; it’s an ultimate 
expression of support for the many volunteers who dedicate their 
lives to making your community a better place to live.

United Way Campaign 2012
by Earl Hull, Corporate Operations Manager

We are currently finishing up the campaign and will have all the final 
numbers very soon.  I will report all numbers at the completion of the 
campaign.  I want to think everyone for getting involved and helping 
a great cause.  It’s because of you that this is possible! 

Federal Companies through Virtual Cloud Solutions, offers a 
unique and highly innovative solution to companies looking to 
reduce their paper storage needs and to “Go Green!”  Utilizing 
VCS’s ImageStorage service, companies can scan, index, store and 
retrieve electronic documents through the Cloud, anywhere in the 
world!  With ImageStore, companies no longer have to make major 
capital investments in hardware and software to enjoy the benefits 
which come from eliminating the need to store paper documents. 
The only requirements to use ImageStore are device that can scan 
(a desktop scanner or a multi–function machine with scanning 
capability) and an Internet connection.  ImageStore provides all 
functionality through the VCS web portal.  Because the service is 
web based, documents can easily be shared with others inside and 
outside the company, all that is required is access to the Internet 
and the proper credentials.

Check us out at www.virtualcloudsolutions.com 
and click on IMAGING.

Federal Helps Companies Go Green!
by Kevin McLaren, Director of Information Services

2012 
CAMPAIGN 
GOAL
75% Federal Employee 
Participation

Actual = 60%

75%

60%
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When we think about the word “commitment,” we may privately 
ask ourselves, “How does that apply to me and/or my job?”  Many 
small businesses, and even some larger companies, have failed 
to recognize the importance of communicating exactly what is 
expected of their employees.  Without such an exchange, employees 
cannot commit...because they don’t  know what to commit to!  
More often than not, companies such as these do not succeed.  

With Federal approaching its 100th anniversary, it is obvious that 
the company has done many things right along the way.  Are we 
perfect?  No.  But we have very committed managers and owners 
that continue to challenge all of us to be the best we can be.  
Mediocrity is not in our vocabulary.
 
In Jim Collins’ book, Good To Great, he describes a “culture of 
discipline” at Abbott Labs.  As Collins explains, “...every Abbott 
manager in every type of job was responsible for his or her return 
on investment.  There would be no hiding behind traditional 
accounting allocations, no opportunities for finger pointing.  
Individuals had to commit fully to the Abbott system and were held 
rigorously accountable for their objectives.”  According to Collins, 
when there are very clear-cut goals and objectives that are clearly 
communicated frequently – and you have a culture that thrives on 
committed managers – then all good things follow.
 
Commitment is not really a stand alone word.  We usually use 
the word as part of a larger phrase such as “commitment to 
excellence” or “commitment to be the best we can.”  One cannot 
fake commitment. You either pledge to be the best you can be or 
you don’t; there is no middle of the road.  Commitment has to 
come from within. It is driven from a genuine passion for what you 
want, along with pride in yourself and your accomplishments. You 
can be committed to your family – to be the best husband, wife, 
son, daughter, father or mother that you can be.  There are many 
callings in life that you can commit  to.  The commitments we make 
to ourselves and to others and our dogged desire to keep those 
commitments shape our integrity. As soon as commitments are not 
met or promises are not kept, we lose trust.
 
At Federal, we all try to surround ourselves with committed fellow 
employees. It makes the job more fun and more fulfilling when 
you have a central purpose and a common vision.  It is critical 
that employees understand how every single job at Federal is 
interconnected and that each one of them is an integral spoke in the 
wheel.  At the heart of this is continual communication. When our 
managers speak to individual performance standards and set goals 
and high expectations, then our committed employees are bound to 
continue to achieve excellence.
 
We know we have a common purpose: to exceed expectations in 
every aspect of our business.  Committed employees make that 
happen; they always have and always will.

Communication & Commitment
by Mike Keen, Relocation Consultant 

On September 6th and 7th, The Federal Companies participated 
in the 4th annual food drive. We supplied trailers for the pick-up 
points and drivers to help collect food items at the locations and 
deliver it to the Midwest Food Bank in Peoria. 

The Pickup locations were at Caterpillar in Morton, Schnuck’s in 
Pekin and the Peoria Civic Center parking lot. Thanks to Dan Gaul 
and Jay Thompson for their efforts to receive, separate and deliver 
the food to the Food Bank.

In total more than 38,000 pounds of much needed food was 
collected and distributed by Midwest Food Bank to over 100 
Peoria area food banks to help those in need. This equates to 
about 25,300 meals. 

Thank you to everyone at The Federal Companies who brought in 
food to donate to the food drive. The food drive could not be a success 
without each of you helping to meet the needs in our community!

Heart of Illinois United Way Food Drive
by Rick Dokey, Vice President - Global Services
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CHAMPAIGN TEAM
All professionals from Tim (operations), Joe Thurman (sales), 
Rebecca and your staff.  Great job by Jason and JD handling the 
move. Thanks.

- Phil Knell

Excellent work! I would definitely recommend Federal and will use 
Federal again. Great experience!

- Jessica Harvey

I rate Federal a 5 out of 5 and I will use Federal again.
- Trudee Sharon

We had a great experience with Federal Companies. Our shipment 
arrived in a timely fashion and all belongings were intact.

- Abbie Kerr

ST. LOUIS TEAM 
Ms. Brooks and Mr. Jimmerson were very professional and did a 
fantastic job! Very hard workers! They are a pleasure and wonderful 
assets to your company.

- Mary Manto

CONGRATS TEAM FEDERAL
PEORIA TEAM

Individual commitment to 
a group effort - that is what 
makes a team work, a company 
work, a society work, a 
civilization work. 

~ Vince Lombardi

I mean, you have to be able - you have to have made the 
commitment within yourself to do whatever it takes to get the job 
done and to try to inspire other people to do it, because obviously 
the first rule is you can’t do it by yourself. 

~ James Cameron 

Infinitely more important than sharing one’s material wealth is 
sharing the wealth of ourselves - our time and energy, our passion 
and commitment, and, above all, our love. 

~ William E. Simon 

If you had started doing anything two weeks ago, by today you 
would have been two weeks better at it.” 

~  John Mayer

There’s a difference between interest and commitment. When 
you’re interested in doing something, you do it only when it’s 
convenient. When you’re committed to something, you accept no 
excuses - only results. 
          ~ Kenneth H. Blanchard
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Every vehicle represents an accident waiting to happen. At any time, 
in any place, a vehicle can suffer a mechanical or equipment casualty 
that may result in risk to life, limb and property. Though there is no 
sure way to completely eliminate the possibility of a failure, it is fully 
within a driver’s grasp to mitigate and/or control the possibility.

 Listed below are the top ten 2011 CMV Vehicle Violations 
according to “The Transportation Ticker”:

1.  Inoperative required lamps
2. No/defective lighting devices/reflective devices/projected
3. Inspection/repair and maintenance parts and accessories
4. Tire—other tread depth less than 2/32 of inch
5. Oil and/or grease leak
6. Failing to secure brake hose/tubing against mechanical 

damage
7.  Clamp/Roto-Chamber type brake(s) out of adjustment
8. Operating a CMV without periodic inspection
9. No/discharged/unsecured fire extinguisher
10. Stop lamp violations

       
Reflecting on the list, the majority of the top 10 violations are 
items that can be easily detected during proper pre– and post–trip 
inspections. Unfortunately, these inspections are often disregarded. It 
is a Federal Companies and DOT requirement that drivers conduct 
thorough pre– and post–trip inspections each operational day. 

Taking fast action to correct mechanical and equipment discrepancies 
ensures that CMV’s are in compliance with law and are in satisfactory 
operating condition. A vehicle in good condition allows the driver 
to focus awareness on the driving environment, remaining vigilant to 
emergent hazards, protecting lives, property and revenue.

For more information on top-ten violations, have a look at “The 
Transportation Ticker” web site at foleyservicesblog.com/?p=2102.

Vehicle Inspections: Saving Lives, 
Time and Revenue
by Brad Adams, Director of Safety

Patient Safety
by Quality Quest for Health of Illinois

According to the Institute of Medicine’s (IOM) 1999 landmark 
report, “To Err is Human,” an estimated 44,000 to 98,000 people 
die each year due to preventable medical error. This means that 
medical error kills more people than motor accidents, breast 
cancer, or AIDS.

Most providers are competent and dedicated. However, the 
healthcare system’s complexity makes it too easy to make a mistake. 
Ever since the IOM released its shocking assessment, efforts have 
been underway to address this issue.

Patients can protect themselves by staying engaged in their 
healthcare experience. For example, the most common errors 
involve medication. One thing you can do is keep a medication 
list and educate yourself on what meds cannot be combined with 
your current prescriptions. Visit the following web site for more 
information: www.ahrq.gov/consumer/safety.html.

Have you ever calculated how much it would cost your business 
system to be down for an hour? Or how much time is spent on 
data recovery services in the event of a power outage or system 
malfunction? Federal Companies’ Virtual Cloud Solutions (VCS) 
provides you with an array of cost-effective services that let you 
focus on your business—without giving a second thought to the 
integrity and security of the data that supports it. 

VCS remote backup solutions allow you to backup and archive 
your data to our remote servers nightly. All of this is done without 
any daily intervention on your part or capital investment in 
equipment. Conventional in-house systems incur tape, software and 
vendor support costs, plus an off-site backup fee. Utilizing the latest 
state-of-the-art technologies, VCS can affordably back up your data 
automatically every night.

Do you have a plan for data recovery service in the event of a 
power outage or other malfunction? When you utilize our remote 
backup service, your data is securely and conveniently stored, and is 
available when you need it, on-demand, 24/7. Even in the event of a 
natural disaster, you can rest assured that your data is safe. 

Let Virtual Cloud Solutions provide you with remote backup service 
that is cost-effective and tailored to suit your company’s needs. For 
additional details, visit www.federalcos.com/data-storage-solutions.

Focus on your business, 
not data management issues...
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Something to Celebrate

ANNIVERSARIES
Location Name  Years
Peoria ...................  Bill Cirone ............................... 11
  Jimmy Andrews ....................... 1
  Lonnie Kristler ....................... 27
  Ronnie Koonce ....................... 10
  Frances Williams ..................... 1
  Bob Gates .................................. 1

Logistics ..............  Tom Livengood ...................... 10

Champaign .........  Joe Thurmon ............................ 7

Waukegan ...........  Alejandro Guzman ................. 6

Milwaukee ..........  Sara Zillmer .............................. 1

Bloomington ......  Bill Bazil .................................... 2
  Bryan Thornton ....................... 2
  Gene Buttry ............................. 18

Char Damery - Celebrating 25 years of service!

Congratulations to Char Damery who celebrated 25 years of 
service on September 28, 2012! Char came to Allied in 1987 where 
she was hired as the Administrative Supervisor for the Decatur 
office and has been ever since. “I remember when I started and a 
10% discount was a generous discount and dish packs cost $9.45,” 
she said.

Char’s expertise and knowledge of the moving business have made 
her an invaluable asset to this company.  Throughout the years, 
Char has filled in on the responsibilities of operations, billing, 
militaries, sales, and overall coordinating of multiple offices.  She 
has also been a wonderful training manager for summer help and 
other office staff who have been hired through the years.

A surprise celebration was held for Char at Jimmy Ryan’s in 
Decatur. With great thanks for her dedication, General Manger 
James McNeely presented Char with her 25 years of service plaque.  
What an inspiration to us all.  Thank you, Char!

Sales Ranking September 2012 (Year to date)

1 . . . . . Perry Johnson
2 . . . . . Rick Clayton
3 . . . . . Barb Fugate
4 . . . . . Mike Barclay
5 . . . . . Jon Rogers

6 . . . . . Mary Wiker
7 . . . . . Judy Gordon
8 . . . . . Mike Keen
9 . . . . . John Olson
10 . . . . Julie Hohner
11 . . . . Jackie Taylor

12 . . . . Mark Dunlap
13 . . . . Marietta Sodowski
14 . . . . Bob Pool
15 . . . . Scott Nolte
16 . . . . Jennifer Gibbs
17 . . . . Joe Thurmon

18 . . . . Diana Empson
19 . . . . Lindsey Goss
20 . . . . Gene Wheeler
21 . . . . Irene Smith
22 . . . . Jeff Williams
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The roadways of the United States are a fluid and dangerous 
environment. Operating safely within this atmosphere requires 
intelligence, wisdom, situational awareness and maintaining 
a personal driving environment, free of distractions. As never 
before, we are plying our nation’s thoroughfares in the presence of 
tremendous distractions but none as great as those associated with 
the use of cell phones and texting.

 According to the Centers for Disease control, in 2009 nearly 
1,000 vehicular fatalities and 24,000 injuries included cell phone 
use as the major causative factor.  A 2010 study conducted by the 
National Safety Council concluded that 28% of all traffic accidents 
occurred when people used cell phones or sent text messages while 
driving. Of those accidents, 1.4 million annually were caused by cell 
phone conversations, and 200,000 are blamed on text messaging. 
As of 2012, 26% of all automobile accidents in the United 
States (5.25 million annually) involved cell phones and texting. 
The serious nature of this growing threat to motorist safety has 
definitely gained the attention of the government.

 Across the country, city and state governments are enacting bans 
on the use of cell phones and texting while driving. In September 
2009, President Obama issued an executive order prohibiting 
federal employees from using cell phones or texting while driving 
on government business or in a government conveyance. And, of 
definite effect to Federal Companies, in October 2010 the Federal 
Motor Carrier Safety Administration enacted a ban that prohibits 
all Commercial Vehicle Operators from texting while driving. Like 
us (Federal Companies), many corporations across our country 
have stepped forward, leading the charge against distracted driving 
and cell phone use. But, some have not.

 In May of 2012 a jury in Texas awarded more than 22 million 
dollars to a woman who was injured when her vehicle was side-
swiped by a vehicle owned by the Coca-Cola Corporation and 
operated by a Coca-Cola employee while on company business. 
The accident, in the judgement of the jury and which left the victim 
with a permanent disability, resulted from the employee’s use of a 
cell phone while driving at the time. Though Coca-Cola plans to 
appeal the verdict, the message from the jury is clear… the use of cell 
phones and texting while driving is unacceptable and accountability 
is at hand. Could you afford to pay 22 million for a cell phone call 
or a text? Can Federal Companies?

 
It is the policy of Federal Companies that…

“… employees refrain from using cellular phones while operating 
any motor vehicle. Regardless of the circumstances, including slow 
or stopped traffic, employees are REQUIRED to find a safe place to 
stop the vehicle before placing or accepting a call. In accordance with 
the law, all employees are PROHIBITED from any type of texting, 
emailing or internet use on any wireless device while operating any 
motor vehicle for Company Business. 

Employees who are charged with traffic violations resulting from the 
use of cellular phones while operating a vehicle will be solely responsible 
for all liabilities that result from such actions. Employees whose 
position requires them to operate a Company vehicle and who have 
violated this policy will be subject to severe disciplinary action, up to 
and including termination of employment.”

 It is vitally important that each of us refrain from the use of cell 
phones and texting while driving. The evidence clearly indicates 
the tremendous danger to life and limb that comes from distracted 
driving and the danger to our careers and the careers of our 
coworkers. Please, make it your goal to support safe driving in each 
aspect of your life. Share the statistics with your friends and loved 
ones, encourage your peers and think twice the next time your ring-
tone sounds.

For further information, please visit these web sites:
•	 www.washingtonpost.com/wp-dyn/content/article/2010/01/12/

AR2010011202218.html

•	 www.cdc.gov/MotorVehicleSafety/distracted_driving/index.html

•	 www.usacoverage.com/auto-insurance/how-many-driving-
accidents-occur-each-year.html

•	 www.legalnews.com/detroit/1335476

Cell Phones and Texting: 
A Clear and Present Driving Danger
by Brad Adams, Director of Safety



P.O. Box 1329
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Federal Forum is a publication of Federal Companies.  Comments and items of interest should be emailed to jeff_bogda@federalcos.com or faxed to 309-282-0442.  
Submissions must include name and location of sender. 

Dedication to the satisfaction of our customers, the well-being of our co-workers, 
and the success of our company.

C O M M I T M E N T

•	 We	individually	and	collectively	will	do	everything	possible	to	achieve	what	
we said we would do.

•	 We	recognize	our	obligation	to	the	values	and	goals	of	our	company	and	
pledge our full effort to their attainment.

•	 We	will	fulfill	all	commitments	we	make	to	our	customers.

•	 We	believe	in	our	company’s	visions	and	values	and	in	performing	our	
respective jobs to the best of our ability.


