
Our First Core Value
The Federal Companies have ten fundamental Core Values that guide our actions and our behavior as 
individuals, business people, and community servants. We feature one Core Value in each of our Forum 
publications as reminders to ourselves and our customers that all decisions and actions in our company 
are based upon one of these fundamental values. The kingpin, though, is the first value in our list of ten. 
Honesty and Integrity is the foundation and mantle upon which all of the other nine find permanency. 
Nothing binds us to one another more permanently then a promise kept; nothing divides us, even after the 
time passes, like a promise broken. Honesty and Integrity in our daily activities that adhere to moral and 
ethical principles, nurture truth with each other and with our customers, to me serve as one of the most 
valuable tangibles that we strive to deliver everyday. 

Whether it is our daily practice of open book management that allows each of our employees to know 
the financial performance of the company down to the last detail, like what were the daily deposits today? 
In the weekly dashboards that display our entire company performance in quality service, sales service 
or operations performance across every one of our operating divisions, our community service events, or 
profit and loss performances by company, the company and the employees strive to maintain a very honest 
and open approach to individuals, customers, and community to build the trust that is the fundamental 
by-product of honesty and integrity. 

It is very gratifying to be associated with our employees in our Wisconsin, Illinois, Iowa, and Missouri 
offices who share the same values with their team members. The Federal Companies touch over 300 
customers a day through all of our service lines. There is never a doubt in my mind or heart that each 
customer will be served in an honorable way, based upon the principles, intentions, and actions that we 
promised to deliver in our service commitments.. If there are mistakes, they are remedied with respect 
and apology. We try to learn from our experiences and improve the service for all customers because it is 
Doing the Right Thing and the Right Thing to Do!

We hope you enjoy this Forum because it is representative of how we are and what we are trying to do to 
serve employee, customer, and community. We are very proud of our people and our heritage. We look 
forward to future service to each of you and we will live by the notion, “We will do what we say!”

Sincerely, 

William T. Cirone
President/CEO

A Publication for the Customers, Friends and Employees of the Federal Companies FederalCos.com   •  FunTransport.com  •  VirtualCloudSolutions.com

COMPANIES
ISSUE 1 • 2014THE FORUM

COMPANIES



Honors & Awards Irene Smith Recognized 
at Annual Conference
Irene Smith was recognized at the Allied’s 
Professional Sales Association annual 
conference as a finalist for “Most Improved 
Sales” for 2013. The award was based 
upon sales in 2013 versus sales in 2012. 
Congratulations!

Irene wanted to pass along a few thoughts on her recognition:
 “Much hard work went into achieving this award, but I do want 
to let the whole team at Federal know that without their hard work 
as well this would not have been possible.  I would like to thank Bill 
Cirone, Jeff Bogdan and Randall Schrock for providing me with 
the all the tools that enable me to present the Federal Companies 
with pride.  I also wish to thank the Marketing team for all their 
hard work, as well as Kristi Giovanelli, my relocation coordinator, 
for helping me achieve this success.  Thank you to Gene Wheeler, 
my General Manager, for his guidance and support and to Mike 
Keen, my Sales Manager and mentor, without whose training and 
patience none of this would be have occurred.  I also want to give a 
big thanks to all of the wonderful drivers and crew members who 
work so hard every day to deliver on the promises I make to the 
customer. We do not achieve success alone and I just want you all to 
know that I consider this award as much yours as mine.”

-Irene Smith

Richard Roundtree accepting the Driver of the Year Award for Delivery - 
Normal.

Pictured (L to R): Kevin McLaren; Mark Dunlap; Israel Snider; Lesli 
Bertoli, VP & General Manager - Allied Van Lines; Irene Smith; Gene 
Wheeler; Randall Schrock; Bob Gates; Mike Keen; and John Olson

Sales Ranking YTD through March 2014

1. Perry Johnson
2. Rick Clayton
3. Mike Keen
4. Judy Gordon
5. John Olson

6. Wendy Lewellen
7. Marietta Sodowski
8. Barb Fugate
9. Brandon Zimmerman
10. Mark Dunlap

11. Jon Rogers
12. Irene Smith
13. Jennifer Gibbs
14. Ken Weinhoff
15. Mary Wiker

16. Joe Thurmon
17. Diana McCabe
18. Israel Snider
19. Dan Ackerman
20. Kody Kanaga

Two Federal Employees Graduate from Leadership School
Peoria Chamber of Commerce Community Leadership School 
(CLS) unites 42 adults around a single goal: to motivate and 

inspire its participants 
to a higher level of 
community awareness 
and involvement. In 
its 37th year, CLS 
has become the 
trusted program for 
transforming talented 
people into true 
community leaders. This 
year’s class included two 
Federal employees, Misty 
Alt and Kody Kanaga.

Federal Home Delivery Announces Driver of the Year
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PEORIA TEAM
I couldn’t have been more satisfied with the hard work and good 
service Randy, Pablo and Jim provided in our move from storage to 
our new temporary home. 
 The weather was not good and it was VERY cold that day 
(February 3) and your guys slugged through it. I have not found 
one item damaged and they went out of their way to protect the 
floors and carpeting in our new town home. They also helped me 
transfer some items from one storage location to another, which 
was much appreciated. They truly made what I thought would be 
a difficult process quite easy. Please be sure they get kudos for a job 
well done!

-Steve Daggs

We’ve moved so many times and the competent and friendly 
service that Pam and Rick provide is first rate. They help solve any 
problems quickly and effectively. They make a stressful situation 
so much more manageable. Thank you and I want you, as their 
managers, to know how much I appreciate both Pam and Rick.

-Elizabeth Weeks

Just wanted to send you a quick message to let you know how 
things went this past weekend with my move.  
 First off, I am completely exhausted! I do not know how your 
guys can do this daily, but they rocked it out!  I had more than I 
thought, but they packed that truck tight and with the greatest of 
care of my belongings. They were in constant motion and barely 
took any breaks. Their personalities were exceptional and I felt like I 
had some new friends at the end of the day. James and Lonnie went 
over and above my expectations and really made things much easier. 
Numerous times during the move they had a better way of doing 
things than I would have thought to do.  I thank you for making 
things run so smoothly and I just wanted to say that you made my 
move experience as good as one can be.

-Amy Mason

Just wanted to thank you for your company’s assistance in our 
inner-office move today. Pablo and Jon did an excellent job and 
were very professional! Their help was very much appreciated. We 
were happy it only took 1.5 hours out of our schedule! If we need 
further assistance in the future, we will give you a call.  

-Karen M. Doane

I want to say the guys that did 
our move were absolutely 
awesome! My wife was 38 
weeks pregnant and I was 
worried not being there, but 
the team knocked it out of the 
park. The lead gentleman’s 
name was Robert and he had 
a couple fellas with him that busted 

their tails to get our stuff moved. As you know, moving 

can be stressful but I wanted to say thank you to your 

team for a job well done.
-Justen J. Stracy

CONGRATS TEAM FEDERAL

ST. LOUIS TEAM
The last time I relocated [with another company], it was a real mess. But after 
using Federal for my most recent move, I can now say that moving can be a 
pleasant experience. Your driver, Jay Thompson, is a real rock star and very 
professional.  I was impressed with Federal, and will use your services again.

-Jeff Smith

My husband is a Caterpillar employee, and he and I have been on 
assignment for nearly six years in Bangalore, India. During that 
time, the East Peoria Federal/Allied team has done its very best to 
ensure our satisfaction with the company’s services, and we want to 
extend our appreciation for such a reliable, efficient staff.
 In particular, Penny Giacobazzi has gone above and beyond the 
call of duty, always answering our questions and providing helpful 
communications. We are incredibly grateful for her extraordinary 
dedication, commitment, professionalism, and friendly demeanor. 
We know Allied oversees many relocations, and Penny has shown 
tremendous support for us. When there have been snags on the 
India side, she has instantly stepped to the plate and coordinated 
with the local team to find solutions and smooth the situation. And 
she’s done a fantastic job of organizing the quarterly shipments, 
which must be a perpetual challenge. She brings a personal touch 
to her efforts and shows her clients the utmost care and respect, 
including handling e-mails amazingly quickly. (Despite the large 
time difference, we know that Penny will consistently have a reply 
to us by the next morning at latest; the same for Terry Flynn, who 
has been wonderful with us as well.)
 In a world of corporate procedure, it’s reassuring to have such 
great support, and we simply wanted Penny and her team to receive 
the recognition they deserve for all their hard work.

- Sheri (and Darren) Vandermolen 



Federal Forum is a publication of Federal Companies.  Comments and items of interest should be emailed to jeff_bogda@federalcos.com or faxed to 309-282-0442.  
Submissions must include name and location of sender. 

In our daily activities, we will adhere to moral and ethical principles, 
and be trustful with each other and with our customers.

H O N E S T Y  &  I N T E G R I T Y

•	 We	individually	and	collectively	will	be	honorable	in												
our principles, intentions, and actions toward everyone         
we deal with. 

•	 We	will	do	what	we	say. 

•	 We	report	our	activities	accurately. 

•	 We	use	our	experience	and	knowledge	to	perform	efficiently. 

•	 We	are	honest	with	each	other	and	our	customers. 

•	 We	will	confront	those	who	are	not	honest. 

•	 We	will	not	misrepresent	our	capabilities.

P.O. Box 1329
Peoria, IL 61654


